[image: image1.png]






Terms and Conditions
· All hired goods remain the property of Distinctive Elegance.

· A 50% deposit will be required at time of booking. 
· Numbers must be finalised 4 weeks prior to the event a 5% tolerance in number adjustment is acceptable
· Full payment is due 3 weeks prior to event.  If full payment is not received, contract will not be fulfilled
· Cancellation must be received in writing and the following charges will apply. 1 month before event 50% of total cost. 2 weeks 75% of total cost. 1 week 100% of total cost.
· The hirer is solely responsible for chair covers, sashes and linens from delivery until collection, missing items will be charged at full replacement costs. 
· Any damage beyond repair, of chair covers, sashes and linens must be paid for by the hirer at full replacement costs.

· When fitting service is not required Distinctive Elegance takes no responsibility for the finished effect.
· Distinctive Elegance will not be held responsible for any injury or damage to persons or property from goods under hire.
Signature:
info@distinctiveelegance.co.uk
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