  Home Study Programme 

Basic Counselling & Communication Skills
Introduction

For many years, communication seems to have become a dying art. Not everyone has been given the necessary skills of talking or listening. 

This Programme is suitable for students who want to develop further skills within their existing roles in the retail industry, caring professions and in fact anyone who works with the public in any whatsoever, it is designed, prepared and written by BACP Accredited Counsellors and Training Facilitators from Jigsaw Counselling & Consultancy Services® (training Section) who collectively have 15 years experience of working in this field. 

The Programme is fully comprehensive and covers a wide variety of topics such as basic counselling & listening skills, empathy, information on how to communicate, eye accessing, various NLP techniques, group dynamics, Jigsaws unique Beach Ball Effect and how to relax both around people and when alone.

The first module presents an introduction to counselling and listening skills. This is a practical introduction, a useful addition to a varied list of roles within the caring professions whether in the corporate, statutory or voluntary sector.
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    Frequently Asked Questions:

· Where do I complete the programme? The programme can be home or work-based enabling students to complete the programme without having to attend scheduled college teaching sessions.
· How long will it take? Students have up to one year to complete this home study programme, allowing time to work through the modules at an individual pace. On average, however, it takes students around 4-8 months to complete the Programme, based on 2 - 3 hours study time per week. 

· Will I be supported? Throughout the programme, tutor support will be available by email and by post – see contact page.
· What knowledge will I gain? The programme will allow students to realise their own potential for improved knowledge in this area of work and who wish to have a greater understanding of basic counselling & communication skills.
· How will I learn? The way to learn from this home study programme is through managing a self learning process and structured way of reading. All the answers to the test questionnaires at the end of each module in the programme can be found in the accompanying literature, the design of this method of learning encourages the student to read all the enclosed information carefully in order to ensure that the answers can be found . 
· How much does the programme cost? Programme Price: £200.00 plus an Examination Fee of £35.00 when the programme is complete.

Alternatively, the programme can be purchased in four monthly advance payments of £59.00 each per month by standing order. (This includes the Exam Fee). To use this method of payment please contact the office.
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This Programme is for anyone who wishes to understand basic counselling principles, listening and communication skills. 

At the end of each module there is the opportunity to evaluate your learning through a test analysis that you complete at home.

There is no need to return the test analysis papers, however, if you experience any difficulties or require further assistance, your allocated tutor at Jigsaw at jigsawtraining@btconnect.com will answer any questions you may have regarding the Programme if you apply in writing or on line, either way your query will be answered within ten days of receipt.

Completing the test questionnaire at the end of each module is an important part of learning and forms an invaluable part of your training. The test analysis papers are NOT an examination they are specifically designed to indicate programme progression and to identify any areas, which may require advice from our on-line support and/or further revision.

Once all ten modules have been studied and you are satisfied that your learning is complete, you can request the final examination paper together with the Examination Fee, which you also complete at home.

After completion, the final examination paper can be submitted to Jigsaw Counselling & Consultancy services (training section) for marking. On successful completion and return of the exam you will be awarded with the relevant Certificate from The Jigsaw Training Section.
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