Legends Testimonials

Anne from Bromsgrove emailed a lovely testimonial on the 13th Dec 2011.  “A visit to Legends is always a pleasure whether its for an indulgent treat or “necessary maintenance!”  All the staff,  and I do mean all, make you feel welcome and part of the “legends” family.  I have been a regular for longer than I care to remember and although staff have come and gone over those years a high level of professionalism has always been maintained.  The ladies and gentlemen of Redditch should feel privileged to have Legends on their door step – long may it continue”

Louise emailed on the 13th Dec 2011  “It is always  a pleasure to visit Legends. The reception staff are warm and welcoming and Hannah B is a star! 

All of the Beauty team are lovely but Hannah’s treatments are first class and she even manages to make me laugh during an Ellipse treatment! 

Legends has exactly the right balance of informality and excellent customer service”

Sharon emailed and said ”Thank You for fantastic highlights and cut and for fitting me in at such short notice!
Kim from Callow Hill, said after her first visit to the salon “You have very helpful and polite staff, I was made

to feel very welcome & didn’t feel as though I was on a production line like other salons. I was so pleased with

my new style. Well done Stacey and girls I have pre booked my next two appointments.”

Jenny from Redditch. “Myself and bridesmaids had a great start to my big day when we visited the salon at

8.30 for our hair up and make up. The atmosphere in the salon was fabulous and all the Legends team made

us feel very special. We had loads of compliments at the wedding on our hair and make up which was done

extremely professionally. They really have a great team who can cater for large numbers. We also had

treatments on the run up to the wedding which really made a difference to our skin. It must be a nice place to

work

Hazel from Webheath after her first visit wrote “ The service I received was very professional and friendly. I

was very happy with the cut and have booked for a colour next week. I was given advice on how to manage

hair by myself when at home. You are a Cut above other salons I have visited!!”

Jan from Solihull was recommended by a friend and she was amazed at how large and modern the salon

was. I had no idea of the best style to suit me but the stylist made some great suggestions about conditioning

& the best cut to suit me. I loved the head massage when shampooed, I nearly nodded off!!

Jenny from Redditch was recommended by a friend and wanted a complete restyle. “The consultation with

the stylist was great and she did everything I wanted. Everything from booking the appointment to after care

service was professionally handled”

Stephanie from Redditch has just moved to the area and was surprised at how large the salon is. The stylist

took a lot of time to discuss my requirements and spending time advising me whether or not a particular style

would be easy to manage. I was pleased with the restyle and rebooked my next appointment.

Val from Redditch first asked questions on treatments via our website. “I was pleased with the speed of

response and booked nail treatments. Iwas amazed at the size of the salon and the amount of services

available. I was given great after care advice and have rebooked”.

Keith Davies was kind to email his thoughts on his recent visit to Legends.

I just wanted to let you know how impressed I was after visiting your salon yesterday evening. I had a cut and

colour and was looked after by Emma and Danni. I used to use your salon over 10 years ago before I left

Redditch and was really pleased to see some of the same stylists are still there after all these years (Barry,

Sam & Michelle)!

Everybody from the time I arrived to the time I left were very friendly and professional and I will definitely be

recommending you to my friends & family.

Thanks again

Keith Davies

Rachel from Redditch. “I came away feeling like I had an enjoyable, relaxing, pampering experience. Lovely

friendly staff, nice environment, excellent receptionist. I will be back and I recommended two friends who have

also enjoyed the experience
