Glencoats Lodge Nursery

Complaints Procedure
If you have any complaints with the service at Glencoats Lodge Nursery or regarding a member of staff you should:-
· Either voice you complaint in private to the manager.

· Telephone or put the complaint in writing 

There is also a suggestion box in the entrance for any complaints or suggestions.  This is checked weekly and does not have to be signed.

Your complaint will be investigated within 48hours of lodging your complaint and action will be carried out within two weeks.

If you are dissatisfied in any way you can contact:-

COMMISSION FOR CARE

1 Smithhill St

Paisley

PA1 1DD
Tel No – 0141-843-4230
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