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Exclusions 
1. We are not responsible for any loss that You suffer: 

(i) if at the Inception Date or subsequently the Property is used otherwise than in accordance with the Insured Use;  

(ii) if the Property is not in England or Wales. 

2. We are not responsible for any loss that You suffer in respect of any Adverse Entry: 

(i) disclosed in the Search; 

(ii) which You were aware of or had knowledge or information of any matter fact or circumstance (other than notice of knowledge imputed to You by 

statute) at the Inception Date; 

(iii) which first arose after the Inception Date; 

(iv) which would not have been revealed in relation to any question or enquiry contained in the Search; 

(v) which you became aware of after you chose not to purchase the Property (if You chose not to purchase the Property). 

3. We are not responsible for any costs that You incur after you become aware of an Adverse Entry unless We have agreed to them in writing before You incur 

them or unless You were contractually bound in respect of those costs before you became aware of the Adverse Entry. 

4. We are not responsible for any loss that You suffer relating to clean-up costs, fines or financial penalties which arise directly or indirectly from any form of 

contamination or pollution of the Property or any part thereof howsoever arising. 

5. We are not responsible for any loss that You suffer which arises from a consequential loss of whatever nature which shall be deemed to include any interest 

levied by a mortgage lender directly arising out of any penalty clause in any legal charge, form of security or mortgage deed in relation to the Property. 

 

Conditions 
1. This Policy shall be governed by and construed in accordance with the laws of England and Wales. 

2. We will not pay more than the Limit of Indemnity in total in relation to any reduction in Market Value of Your interest in the Property together with costs 

and expenses covered by this Policy. You cannot claim the benefit of more than one Policy in relation to the Property. 

3. If You receive information about any claim or Loss or any circumstance for which We may be responsible under this Policy, You must contact the 

Administrator as soon as possible with full details, including a copy of the original Search, this Policy, and the document that reveals an Adverse Entry. 

4. You must not make any offer, promise or payment or incur any costs or expenses unless We have agreed to this in writing. 

5. You agree to do and permit to be done all things reasonably practicable to minimise Loss under this Policy as We may reasonably be require. We will be 

responsible for any expenses incurred in connection with this condition. 

6. In the event of any claim or Loss or any circumstance for which We may have a liability under this Policy We shall have full discretion in the conduct of any 

claim. We may at Our discretion and at any time: 

(i) pursue or defend any action at law or otherwise or make an application to a court of competent jurisdiction in Your name of and on Your behalf;  

(ii) pay You an amount up to the Limit of Indemnity or any lesser amount for which a claim can be settled; 

(iii) make a settlement out of court in Your name or on Your behalf; 

(iv) pay or otherwise settle with You the amount of Loss provided for under this Policy. 

7. We may at Our discretion and at Our own cost make settlement with parties other than You and may take any other action which We consider necessary to 

prevent or minimise Our loss whether or not We are liable under the terms of this Policy and by so doing We will not be taken to have conceded any liability 

or waived any of the terms or conditions contained herein. 

8. If there is a claim under this Policy, We have the right to instruct a surveyor to assess the Market Value of the Property. 

9. If any difference arises as to the amount to be paid under this Policy (liability being otherwise admitted) such difference shall be referred to an arbitrator who 

is a registered member of and accredited by PCCB to be appointed by the parties in accordance with the relevant statutory provisions in force at the time.  

Where referral to arbitration is made under this Condition, the making of an award shall be a condition precedent to any right of action against the Insurer. 

10. We shall not be liable for any loss which is recoverable under a household buildings insurance policy or any other policy. 

11. If You deliberately make a false claim, We will cancel Your interest in this Policy and will not make any payment for such claim. 

12. We shall have no further liability to You under this Policy: 

(i) if We settle a claim with You under this Policy,  

(ii) once the Indemnity Period comes to an end provided that the subsequently obtained Comparable Report does not contain an Adverse Entry, or 

(iii) once the Limit of Indemnity has been exhausted. 

13. You cannot transfer the benefits of this Policy to anyone else. However, if You die during the Indemnity Period, We agree that the benefits will pass to your 

estate and beneficiaries. 

 

Making a Claim  
Please write to the Us with details of any circumstances likely to give rise to a claim under this Policy care of Legal & Contingency Limited, 19-21 Great Tower 

Street, London EC3R 5AR enclosing a copy of the Policy.  Please be aware of Conditions of the Policy, particularly Conditions 4 and 5. 

 

Complaints Procedure 
We aim to provide an excellent service. If You have any cause for complaint You should, in the first instance, contact: Legal & Contingency Limited, 19-21 Great 

Tower Street, London EC3R 5AR  Tel: 020 7397 4363 Fax: 020 7397 4364. Please quote the Policy Number and Property address. 

 

If the matter is not resolved to Your satisfaction, please write to the Insurer at: Hardy Conveyancing Insurances, 4th Floor, 40 Lime Street, London EC3M 7AW. 

 

If You are still not satisfied with the way a complaint has been dealt with You may ask the Complaints Department at Lloyd's to review Your case without 

prejudice to Your rights in law at: Complaints Department, Lloyd's, One Lime Street, London EC3M 7HA. Please quote Your Policy Number in all cases. 

 

You may also have a right to referral to the Financial Ombudsman Service who can be contacted on 0845 080 1800 or emailed at complaint.info@financial-

ombudsman.org.uk 

 

Financial Services Compensation Scheme (FSCS)  
The Insurer is covered by the FSCS.  If the Insurer is unable to meet its obligations under this Policy You may be entitled to compensation.  You may contact the 

FSCS on 020 7892 7300 for further details. 

 

How we will use your data 
Legal & Contingency Limited holds data in accordance with the Data Protection Act 1998.  It may be necessary for us to pass data to other organisations that 

supply products and services associated with this contract of insurance.  In order to verify information and to prevent and detect fraud, we may share information 

you give us with other organisations and public bodies, who access and update various databases, including those held by the Police.  If you give us false or 

inaccurate information and we suspect fraud, we will record this and the information will be available to other organisations that have access to the database(s).  

We can supply details of the databases we access or contribute to, on request. 



Policy Summary – Residential Personal Search Insurance Policy 

In this summary:- 

Insurer/Our/US/We means Hardy Conveyance Insurances underwritten by Syndicate 382 at Lloyd’s. Authorised and regulated by the Financial Services Authority.   

Administrator means Legal & Contingency Limited of 19-21 Great Tower Street, London, EC3R 5AR. Tel. 020 7397 4343. Authorised and regulated by the Financial 

Services Authority.  

To the solicitor/intermediary 
Prior to the conclusion of the contract of insurance (inception of the policy), you must disclose this document to the ultimate insured (including any lender which may be 

insured by the policy in the event that they require such disclosure). We assume that you are authorised by the FSA or otherwise licensed (where applicable) to provide 
insurance mediation activities. 

To the insured 
This document provides a summary of the cover provided under the policy purchased in association with the Local Authority Search Report obtained from Assured Searches 

Limited. It does not contain the full terms and conditions of the policy and you should therefore read this summary in conjunction with the full policy wording to ensure you 

are fully aware of the terms and conditions of the cover provided. 
 

Type of insurance and cover provided by the policy 
This policy provides cover on an indemnity basis upon the payment of a single premium in the event that the registers of the local or other statutory authority that were 

searched by Assured Searches Limited so that they could compile the Local Authority Search Report that you requested from them contain entries that were not revealed in 

that Search Report and you suffer a loss as defined in the policy as a result of such entries. The policy also provides cover for loss that you might suffer in relation to entries 

contained in the registers of the local or other statutory authority that were not revealed by the Search Report  in the event that the relevant registers of the local or other 

statutory authority were not made available to Assured Searches Limited after due enquiry by them at the time of their search or where Assured Searches Limited did not 

attempt to carry out a search of the registers and records of the highways department and/or building control department of the local or other statutory authority. 
 

Significant features or benefits under the policy 
Full details can be found in the Cover section of the policy and also the Cover sections of Addendum 1 and Addendum 2 to the policy (if requested). 

Cover is provided for the vendor or the property for which the Search Report was compiled and their purchaser, against loss caused by any matter(s) which would have been 

revealed by the official local authority search had one been obtained on completion of the purchase/remortgage of the property including:- 

(i) any reduction in the market value of the property 

(ii) the amount of any financial charge(s) registered against the property. 

(iii) costs relating to enforcement action brought by the local authority. 

(iv) costs incurred in bringing a claim against a third party. 

Cover is provided for the respect lenders of the vendor and the purchaser, against loss sustained in connection with its mortgage advance caused by any matter(s) which 

would have been revealed by the official local authority searches had one been obtained at the date of the mortgage advance including (i), (ii), (iii) and (iv) above. 

The lender’s interest in the policy shall not be prejudiced by any act, omission or default by any other party, unless such party acted on their behalf or with their knowledge 

or consent. 

The policy is not assignable, although the benefit does pass to the estate and beneficiaries of an Insured in the event they die. The lender’s interest in the policy automatically 

benefits any other financial institution to whom the indebtedness of the mortgage secured on the property is assigned by way of securitisation. 
 

Significant or unusual Exclusions or Conditions under the policy 

Full details can be found in the Exclusions and Conditions sections of the policy. 

This policy does not cover loss: 

 arising out of any matter which the insured was aware of at the date of the personal search or which was disclosed in the personal search. 

 in respect of any matter entered in the registers of the local authority after the date of the personal search.  

 arising from loss that the insured suffers relating to clean-up costs, fines or financial penalties which arise directly or indirectly from any form of contamination or 

pollution of the property. 

The property must be a single residential house, flat or maisonette in England or Wales.  
 

Term/duration of the policy 
The duration of this non-investment insurance contract is equal to the term of the mortgage advance for a lender, or for a purchaser, equal to the period during which the 

purchaser owns the property. Cover also continues for the vendor until such time as an equivalent search is carried out.  

Cancellation rights 
The Insured may cancel the policy by returning the policy within 14 days of the date of the Personal Search Report. The Insurer will fully refund any premium paid and 

cancel the policy from inception. If you cancel this policy, you may be in breach of the terms of your mortgage. 
 

Making a Claim  
Please write with details of any circumstances likely to give rise to a claim under this policy to Legal & Contingency Limited at 19-21 Great Tower Street, London, EC3R 

5AR enclosing a copy of the policy.  Please be aware of the Conditions of the policy, particularly Condition 3, 4 and 5. 
 

Complaints Procedure 
We aim to provide an excellent service.  If you have any cause for complaint you should, in the first instance, contact: Legal & Contingency Limited, 19-21 Great Tower 

Street, London EC3R 5AR or DX: 843 London/City Tel: 020 7397 4363 Fax: 020 7397 4364.  Please quote the details of the Policy (Property address, Personal Search 

Reference, Policy Number). 

If the matter is not resolved to your satisfaction, please write to the Insurer at: Hardy Conveyancing Insurances, 4
th

 Floor, 40 Lime Street, London EC3M 7AW 

If you are still not satisfied with the way a complaint has been dealt with you may ask the Complaints Department at Lloyd’s to review your ca se without prejudice to your 

rights in law at: Complaints Department, Lloyd’s, One Lime Street, London EC3M 7HA. Please quote your Policy Number in all cases. 

You may also have a right to referral to the Financial Ombudsman Service who can be contacted on 0845 080 1800 or emailed at complaint.info@financial-

ombudsman.org.uk 
 

Financial Services Compensation Scheme (FSCS)  
The Insurer is covered by the FSCS.  If the Insurer is unable to meet its obligations under this Policy the Insured may be entitled to compensation.  You may contact the 

FSCS on 020 7892 7300 for further details. 
 

How we will use your data 
Legal & Contingency Limited holds data in accordance with the Data Protection Act 1998.  It may be necessary for us to pass data to other organisations that supply 

products and services associated with this contract of insurance.  In order to verify information and to prevent and detect fraud, we may share information you give us with 

other organisations and public bodies, who access and update various databases, including those held by the Police.  If you give us false or inaccurate information and we 

suspect fraud, we will record this and the information will be available to other organisations that have access to the database(s).  We can supply details of the databases we 

access or contribute to, on request. 
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                                          Advantage HIPs Client Information 

HIPs Provider Ltd T/A Advantage HIPs are registered with the Property Codes Compliance Board and 
comply with the HIP Code.(Our Professional Indemnity Insurance also provides protection for the Estate 
Agent when using our Home Information Pack to market the house if there is negligence on our part). 
 
The Home Information Pack (HIP) Code provides protection for homebuyers, sellers, conveyancers and 
mortgage lenders, who rely on information included within a Home Information Pack provided on 
residential property within England and Wales. It sets out minimum standards which organizations 
providing HIPs have to meet. This information is designed to introduce the HIP Code to you.  
 
By giving you this information, your HIP provider is confirming that they keep to the principals of the HIP 
Code. This provides important protection for you.  
 
The HIP Codes key commitments say that HIP organisations will:- 

 Provide HIPs promptly and include the most up-to-date available information when compiled  
 Handle complaints speedily and fairly  
 Respond promptly to queries raised on a HIP, to ensure improved understanding  
 At all times maintain adequate and appropriate insurance cover to protect you  
 Act with integrity and ensure that all HIP services comply with relevant laws, regulations and 

industry standards  

Property Codes Compliance Board. 
212 Piccadilly, 
London. W1J 9HG 
Tel: 020 7917 1817 

                                                   Advantage HIPs Complaints Procedure  
 
If you want to make a complaint, we will deal with it speedily and fairly. We will: 

 Acknowledge your complaint within 5 working days of receipt  
 Try and resolve your complaint fully within 4 weeks of receipt. If there are valid reasons for 

consideration of the complaint taking longer, we will keep you fully informed in writing or via 
telephone or email as you prefer and you will receive a response at the very latest within 8 
weeks.  

 Speak with counseling organisations acting on your behalf, if you ask us to.  
 Send you a final decision on the complaint in writing.  

If you are not satisfied with the final decision, you may refer the complaint to the Independent Property 
Codes Adjudication Scheme (IPCAS) and we will give you contact details. We will co-operate fully with 
the independent adjudicator during the consideration of a complaint by the IPCAS and comply with any 
decision.  
Complaints should be sent to:  
 
Customer Services 
Advantage HIPs  
132 High Street 
Nailsea  
Bristol 
BS48 1AH 
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Important Consumer Protection Information 

This Home Information Pack (HIP) has been produced by Hips Homes Limited t/a Hip2go - Customer Support 
0845 017 6996 which is registered with the Property Codes Compliance Board as a subscriber to the HIP Code. 

The HIP Code provides protection for homebuyers, sellers, conveyancers and mortgage lenders, who rely on 
information included within a Home Information Pack provided on residential property within England and 
Wales. It sets out minimum standards which organisations providing HIPs have to meet. This information is 
designed to introduce the HIP Code to you.

By giving you this information, your HIP provider is con�rming that they keep to the principles of the HIP Code. 
This provides important protection for you.

The Code’s main commitments

• The HIP Code’s key commitments say that HIP organisations will:

• Provide HIPs promptly and include the most up-to-date available information when compiled. 

• Handle complaints speedily and fairly. 

• Respond promptly to queries raised on a HIP, to ensure improved understanding. 

• At all times maintain adequate and appropriate insurance cover to protect you. 

• Act with integrity and ensure that all HIP services comply with relevant laws, regulations and industry standards 

Keeping to the HIP Code

How HIP providers maintain compliance with the HIP Code is monitored independently by the Property Codes 
Compliance Board (PCCB). If you have a query or complaint about your HIP, you should raise it directly with the 
�rm, and if appropriate ask for your complaint to be considered under their formal internal complaints proce-
dure. If you remain dissatisfied with the firm’s final resolution after your complaint has been formally considered 
or if the �rm has exceeded the response timescales, you may refer your complaint to the Independent Property 
Codes Adjudication Scheme (IPCAS). IPCAS can award compensation of up to £5,000 to you if it finds that you 
have su�ered loss as a result of your HIP provider failing to keep to the Code. 

Please note that all queries or complaints regarding your HIP should be directed to your HIP provider in 
the �rst instance, not to IPCAS.

IPCAS Contact Details:

Telephone: 020 7520 3800
E-mail: info@idrs.ltd.uk 

You can also get more information about the PCCB and IPCAS from the PCCB website at: 

www.propertycodes.org.uk.

PLEASE ASK YOUR HIP PROVIDER IF YOU WOULD LIKE A COPY OF THE FULL HIP CODE.
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