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Mission Statement

Rojene Live-in Care provides a personalised service with a committed and balanced attitude to both Customer and Care Worker. Thus ensuring Customer and Care Worker satisfaction, support and lasting relationship. Rojene Live-in Care ensures continuity of care and a comprehensive service - of which we are very proud.

About Us

Rojene Live-in Care Service provides quality live-in care solutions to adults or elderly clients wishing to remain in their own homes in the county of Gloucestershire and Southern England. Unlike some of our competitors, we are family owned and run, we carry out all of our own recruitment, staff selection and training.  

Rojene is owned by Ron & Jenny Mills.  Between us we have many years of experience of business and the care industry. We also have a fantastic team to help us provide our service but you have our assurance that we are fully involved in the business and constantly monitor the service provided.  We both have strength areas and these are capitalised on by us both focusing on different areas of the business. 

Purpose of this Document

This document summarises basic information about Rojene Live-in Care for users of our service, people who are considering using our service, prospective customers, and their friends, relatives and carers. It also includes the material required by the Domiciliary Care Agencies Regulations 2002.  

The regulations state that we are also required to have in place a ‘Statement of Purpose’.  This is an in depth document containing information about our organisation; our aims and objectives, the nature of the services which we provide, the names, addresses, qualifications and experience, of the people who manage Rojene Live-in Care and the range of qualifications of our care workers. Our arrangements for handling complaints and suggestions, the services that we offer and the fees charged.  Should you wish to see a copy of this document please express this to a member of the team.  For your ease a ‘summary’ of the Statement of purpose is included.

Summary of our Statement of Purpose

Our Aims and Objectives

Rojene Live-in Care aims to provide care and support for people who need assistance in some aspects of their daily living, in their own homes and in ways that compliment their lifestyle. We have sound principles for the way we run our service. Central to these is our belief that the rights and choices of Customers are paramount.
Our Key Objectives to service are:

· To promote and develop domiciliary personal care services to enable individuals to live in their own homes with support, and maintain independence for as long as possible.

· To ensure that Rojene Live-in Care gives accurate information and provides reasonable and practical support to Care Workers. 
· To ensure that Rojene Live-in Care provides all the necessary information and emotional and moral support to the Customer and their representatives.
· To make a thorough assessment of needs, to exercise good care management and to provide a high quality care service.

· To provide a bespoke service that is responsive to your requirements and exceeds your expectations.
The Rojene Team
Jenny Mills – Registered Person/ Quality Assurance Manager
· 5yrs Hands-On Care experience with Gloucester & Cheltenham Social Services including encouraging Clients to become more independent and finding strategies for coping with their day to day living.

· NVQ 2 in Health and Social Care

· NVQ Level 4 Health & Social Care

· NVQ Level 4 Leadership and Management for Care Service
· Management experience in a care setting

Through her career Jenny has developed a range of expertise and gained experience in the health care environment which places her in an excellent position to be a manager of Rojene Live-in Care.   Jenny has worked in a range of settings but most importantly has worked in the community, and one to one in people’s homes. This gives her great insight and enables her to fully understand the needs of Customer and Careworkers in this setting. Jenny has worked independently and has been a supervisor and facilitator for Care Workers. During her time working for Gloucester and Cheltenham Social Services she worked effectively as part of the multi-disciplinary team, she has also developed the ability to respond and adapt to changing health care needs; making decisions and assessing risk by being a lateral thinker and innovative worker. Jenny has excellent communication skills, and believes in working with the Customer 

and their family to enable her to deliver high quality care to clients.  Jenny realises the importance of understanding of the culture, religion and language of the Customer and their families.

Ron Mills – Accounts Manager

· 5 years middle management experience in a different sector

· Excellent IT skills

· Excellent business skills – Has completed a business Skills Course

· Excellent communication skills

Through his career he has developed a range of expertise and gained experience in accounting and payroll which has placed him in an excellent position to manage the business aspects of Rojene Live-in Care. 

Catherine White – Manager

· Over thirty years care experience in hospitals, nursing homes and in the community.

· Co-ordinating and managing health care and domiciliary care.

· Managing recruitment and HR.

· Training care workers in common induction standards, all mandatory training.

· Moving and Handling Trainer.
· Experience in working with young vulnerable homeless people and teaching in state and private schools.

· Company First Aider and Appointed Person. First Aid Trainer.

Through many years working in the care environment Catherine has gained varied and valuable experience that has stood her in good stead to take on the challenge of managing and developing Rojene Live-In care in the years to come. By having managed, co-ordinated and delivered hands on care this has given Catherine a full and rounded understanding of the industry and will enable her to build on this and develop her management skills and qualifications. By having worked with homeless vulnerable young people and in a teaching environment this will also give valuable skills to the company.

Catherine will be joining a strong management team and will be able to bring strengths and experience to enhance and the company and take it to new heights.
Lisa Hyett – Assessor
· 15 years Hands - on Care Experience

· NVQ 3 in Health and Social Care

· Trained in: Stoma & Catheter Awareness, Infection Control, Food Hygiene, Dementia Awareness, Safe Administration of Medicine, Manual Handling, 
Lisa has attained many skills and experience through her numerous years in the Health Care Sector. She is, with Jenny, involved with the needs, wellbeing and care of our Customers and their carers. Lisa meets and carries out the initial assessments of all prospective clients to ensure we fully understand their requirements and needs. Once the prospective customer has been registered, Lisa is involved with the selection of the carer and makes regular visits to the customer /carer to ensure that both are satisfied with the care we are providing. Lisa becomes involved with the Social Workers, Occupational Therapists and District Nurses to ensure the customer is well cared for and any equipment that is required is identified.
Services We Provide – 

Live –in Care/Sleeping Nights/Waking Nights/Domiciliary Care.

· Washing/bathing and dressing

· Continence Management

· Skin care

· Medication administration, reminders/prompting (see medication policy)

· Light household cleaning, laundry, ironing and preparing meals

· Shopping, collecting pensions

· Driving (If Clients’ car and insurance are provided for the purpose)

· Companionship

It is important to us to work with Customers and/or their representative to build a holistic and person centred plan of care.

Customer independence is of paramount importance to us, but we also recognise that independence means different things to different people. 

We shall promote your independence through your personal choice with our wholehearted support.  Tasks being achieved under your direction and having control over your life and not living by the routine of others is, we believe, true independence. 

Although we call our care staff ‘Care Workers’, we are mindful that you may have a preferred term for your worker. Some Customers call workers ‘personal assistants’ or ‘P.A’ and others may call them companions.  Whatever your choice we will accommodate this and ensure that the person helping you is aware of your preferred term. 

If you require ongoing help, we shall assure you of continuity of care, as our staff will each work back to back with a partner, the number of days at any one time will be decided by yourselves in agreement with the care worker. Our aim will always be to keep the team who work with you constant. However please do not worry if you only require a one off package of care, for example: six weeks, as the minimum care we can provide starts at 48 hours. (2 days)

Regular telephone contact to Customers and Care Workers, combined with regular visits, form part of our continual commitment to provide a quality service. 

As a result;

· Customers and Care Workers feel well supported

· A partnership is developed ensuring any goals are effectively communicated and evaluated

· Any non-urgent issues can be discussed more frequently than just at face to face visits

· The relationship between the office staff and the Customer/Care Workers can continue to develop.

All urgent issues should be reported to the Management Team during office hours and outside of office hours and do not need to be left until one of the visits to your home. A member of the Management Team will phone on a weekly basis, however please feel free to contact us, in your own time, if you would like to see or speak with us.  In the event of a change in your health or during the arrangement of replacement Care Worker, Jenny, Catherine or Lisa will call more frequently. Should you prefer not to be called during certain times of the day or you require an alternative method of communication then just let us know and this will be accommodated. 

 Jenny, Catherine or Lisa will visit you as often as is practicable, and certainly, at the start of your care package, will visit daily for a few days then this will decrease gradually over the month. Our aim once you are settled with your care worker will be to visit at least monthly with the knowledge that you can contact us at any time.

 We try to ensure that visits are non-intrusive, and the time and date will always be with your full approval and pre-planned.  Visits enable us to continually reassess care needs and ensure that Care Workers are either given additional training or are guided in respect of any change of requirements. 

Rojene Live-in Care provides excellent support to Customers and Care Workers 24 hours a day 365 days a year. 

People for Whom the Services are provided

· Older people

· People with physical disabilities

· People with sensory loss, including those with dual sensory impairment

· People with mental health problems

· Personal or Family Carers.

How we Deliver Your Care

Initial referral

When you decided that you needed input from a care service, you may have approached Rojene Live-in Care directly; alternatively, you may have been referred to us by a Social Services department.  In either case, information about you which is/has been given to us will be dealt with sensitively and in confidence. Before providing any services, we will need to meet and discuss with you your personal requirements; perhaps with your carer/member of family, if there is one, and, if relevant with a representative from the Social Services department which contacted us. At the very outset we need to be sure that the services we provide are individually tailored to meet your chosen needs.

Assessing your needs

If your referral came via a social services department, the local authority care manager will have carried out an assessment of your needs before deciding that domiciliary care, that is a care service delivered to you in your own home, is going to meet your needs. A summary of this information, usually called a needs assessment, will have been passed to us. The fact that this document has been provided to us will negate the need for us to carry out a full assessment of your needs so you won’t have to answer all of the same questions again.  However, for us to fully understand the way you would like the care package to work in your home we will arrange a meeting with you at your convenience to discuss your wishes.  At this meeting we will also discuss any further information that we may require to ensure we provide adequate information to your Care Worker. We will also check with you that all information we have been provided with is accurate and current. We will also carry out a risk assessment of your environment and handling needs, which as an employer we are obliged to do.

If you have approached us directly, we need to carry out a full assessment ourselves. To do this we will need to ask you quite a lot of questions, and probably seek information from your carer, your doctor, and any other specialists who know about your health and needs. 
The assessment will be carried out by a qualified person in your home at a time of your choice, and will be at your own pace, with your best interest always at the heart of the assessment. All decisions will be with your full inclusion and participation and consequent approval.

We want to reassure you that we will make the process easy and as non-intrusive as possible.  All personal information is necessary as we need to build up a full picture of your care needs and preferences.  All information will be treated confidentially.  We will take into account your hobbies, interests and your lifestyle in general. We believe that if you are to have a person living with you, then compatibility is essential. 

It does not matter how complex you feel your situation might be, the care team will always endeavour to find a solution to your needs. 

Assessing the risks

If you have decided to have care provided in your own home, you will know of course that that carries some risk. The Care Worker is unlikely to be with you all of the time so there will not be the same levels of support as you would receive in, for example, a residential home. On the other hand you retain your independence and many people find that, on balance, a measure of risk is worthwhile. Nevertheless, we want to be sure that everybody concerned understands the risks and has thought about them responsibly and that the risks are informed risks being neither unreasonable nor unnecessary. So, with you, we carry out a risk assessment, reducing the risk of injury to the lowest practicable level.

Customer Plan

Having assessed your needs and the risks in the situation, we then inclusively prepare a person centered plan of care we expect to deliver. This is called the Customer Plan because it is you, our customer that is central to it. It will specify the services we will provide, with details like timings, for example; when you like to get up, go to bed, and your other daily activities, and will state what we all agree to be the objectives of providing the service and how we plan to achieve those objectives.

Reassessing the needs and reviewing the care

We will regularly review your care package during routine visits but you can inform us of changes at any time. Over time or even rapidly your needs may change and we aim to provide a responsive service but that can only be facilitated if Jenny, Catherine or Lisa are informed of any changes in requirements as soon as possible.  

You may need more or less help with tasks, new risks may become apparent. So, again with your help, we will keep your needs under review and take decisions about the care accordingly. If at any time there are aspects about the care package which you would like to change, let us know.
The Care Workers - Recruitment, Training & Expectations

All Care Workers are interviewed one to one, and if they are felt to be suitable candidates then references are taken and an enhanced CRB (Criminal Records Bureau) check is carried out. This also includes a check against the ISA Adult First (Independent Safeguarding Authority) register. Great care is taken when gaining references and we endeavour to speak with each referee personally. This ensures that we have a comprehensive picture of potential employees. 

As companionship is an essential part of most care situations then compatibility is very important, so this is all given consideration when choosing suitable Care Workers. 

Once suitable references have been obtained then Care Workers are required to attend an induction training session. This is mandatory for our care workers regardless of previous experience. 

The induction training whilst covering all aspects of care, health & safety – including manual handling – also covers many practical tasks such as bed making, table laying and food hygiene. Policy and Procedure also form a large part of the training.

Once they are employed they will be registered and supported to undertake a qualification to the level of NVQ 2 or 3, unless they already hold this qualification.  They will also be given regular supervision time to ensure a high standard of support and to check that their practices are current. An annual appraisal will also be carried out by their supervisor.

Care Workers may undertake light household duties including cooking, light cleaning, dusting, vacuuming and all aspects of personal care.  Care Workers are not expected to do gardening, climbing of ladders or heavy cleaning tasks such as taking down and cleaning curtains or cleaning cars or windows.

Care Workers require a minimum of 8hrs sleep per night (Live-in care service only) but of course they are there for you in the case of an emergency. Should your needs change and you need care regularly through the night; extra support for your personal carer will be required. Should this affect you please ask for further details.  

Care Workers require a minimum of 2 hrs to themselves every day (Live-In care services only). This time off should be continual and at a mutually convenient time. Whether the Care Worker can leave the premises for their time off can be discussed at the assessment stage. 

Care Workers will require 3 meals per day and this should consist of breakfast, lunch and dinner and at least one of the meals should be a hot/cooked meal. However we do not expect Customers to buy Care Workers luxury items such as chocolate biscuits or toiletries. If however Care Workers do not drink tea or coffee we would ask that Clients provide an alternative such as juice or a mutually agreeable substitute. (This is for the Live-in Care Service only)

Care workers must be provided with a separate bedroom but bathroom facilities can be shared (This is for Live-in Care Services/Sleep-in night service only)
We would ask that Care Workers be allowed to contact the office by telephone whenever they so wish as they may need to contact the office for advice, support or just to keep the office staff informed of relevant changes in routine. This is an essential part of providing a continually high standard of service.  

All staff will use their own mobile phones for personal calls.  However, we would not expect the Care Workers to spend long periods of time chatting on the phone when they have other duties to attend to, so calls should be made during their time off or kept to a minimum at other convenient times of the day.     

As we shall be working a two carer back to back partnership, this will allow flexibility in your care arrangements and continuity of care. When one of your carers has a holiday or is unwell, the second carer will step in. This will ensure that your daily routine is not disrupted. During unforeseen circumstances then all consideration will be given to you in providing you with someone who will match you both personally and professionally. A comprehensive “hand over” will be given ensuring that the care worker is absolutely familiar with your needs and preferences. You will not incur extra expenses during the handover period.

Our Care Workers will not undertake any invasive treatment such as enemas, injections, etc. However with the combined comprehensive skills of the Rojene Live-in Care team, and our close working relationship with the network of district and community facilities, we are still able to respond to most care requirements.  

Hours of operation

Monday – Friday: Rojene Live-in Care office staff are present in the office from 9.00am – 5pm. 

The office also close’s daily from 1-2pm as we have found that for the team to take a lunch hour at the same time is a more efficient use of resources.

In the event of additional closures, the answer phone will have specific reason for the closure and guidance on when we will re-open.
In the event that you need to contact us outside of opening hours, including 1-2pm mid day closure, the following procedure should be followed:

You should call the office telephone number: 01452 526150. 

You will hear a message that will state the contact number of the person on call. 

The on-call facility is for notifying us of emergencies, as well as general advice and support. We therefore request that it is not used for routine queries such as financial questions; we like to keep the line free but will be happy to answer your other queries when the office re-opens. 

From a practical point of view, please note that the on-call number is a mobile telephone, so it is more expensive to call than a landline. 

Every effort is made to ensure that the on-call facility is fully functional at all times. However mobile networks do occasionally fail, people on call could temporarily be outside of signal range or for some other reason unable to answer the call immediately. In this event we ask that you leave a message and they will call as soon as they receive it.  Please also note that our on call facility is not a substitute for the Emergency Services, but as a part of the framework of support offered to Customers and Care Workers for general advice and guidance. 

Complaints and Compliments

Rojene Live-in Care welcomes feedback on its services, especially from Customers and their representatives, whether these are compliments, complaints or suggestions for doing things better.

Customers should feel free to let the Care Workers working with them have any comments they wish to make, but only if you/they feel comfortable doing so.

Complaints will be confirmed in writing and will be logged in the office. The Complainant will receive an acknowledgement within two working days and a full investigation will be carried out. All investigations will be recorded and the complainant will be updated every seven days. Any action to be taken will be discussed and agreed with the complainant where appropriate. We will endeavour to resolve all complaints within 28 days. 

We would encourage the complainant to take up the matter with someone else in the organisation if you feel that a point that you have made is not taken seriously or acted on. You can ask to be put in touch with a manager.

If a Customer wishes their dissatisfaction to be dealt with more formally they should take the steps outlined in the main complaints procedure.

If anyone feels that Rojene Live-in Care has not dealt with a complaint to their satisfaction, they have the right to complain to the Care Quality Commission, which regulates our service.

Our Policies and Procedures

What are policies and procedures?

Running a domiciliary care agency poses a variety of issues to be resolved, for Customers, Care Workers and Managers. To be sure that we behave consistently, to capture good practice and to keep everybody informed of how the agency works, we have written down where we stand on some key matters and how we handle certain frequently recurring situations. These are our policies and procedures. Together they form quite a long list. Customers are welcome to examine any of these documents, a copy of all policies and procedures will be kept in the Customers home in the Care Workers handbook.

Our policies and procedures cover the areas:

· Statement of purpose, with the aims and objectives of the Organisation 

· Conditions of engagement for Care workers 

· Care Worker contracts and job descriptions 

· Range of activities undertaken and the limits of responsibility 

· Personal safety for Care Workers at work 

· Quality assurance system 

· Confidentiality of information 

· Non-discriminatory practice 

· Equal Opportunities, including our response to Sexual or Racial Harassment 

· Health and Safety 

· Moving and Handling 

· Dealing with accidents and emergencies 

· Dealing with abuse and bad practice 

· Data protection and access to records by Customers 

· Assisting with medication 

· Handling money and financial matters on behalf of a Customer 

· Maintaining the records in the home 

· Gifts and legacies made by Customers 

· Dealing with violence and aggression 

· Entering and leaving the Customer’s home 

· Safe keeping of keys 

· Complaints and compliments 

· Staff discipline and grievances 

· Training and staff development. 

Data Protection

In accordance with the Data Protection Act 1998 Rojene Live-in Care operates policies and procedures which prohibit unauthorised access to, or disclosure of, Customer’s personal information. Under the Act you have the right of access to personal information held about you. If you wish to access any information please contact us.

Confidentiality

Rojene Live-in Care has a commitment to keeping in confidence any information it holds about a Customer or any information that a Customer chooses to tell us. We have a confidentiality Policy, which all members of staff must adhere to, at all times. Our policy precludes all workers from divulging any information about anything they have seen, heard or read in connection with their delivery of services to Customers. However there may be occasions when a Care Worker or another Rojene Live-in Care employee believes that to withhold information about you may affect your safety or well being, but such circumstances are exceptional. Our workers have all received specific training in disclosure and the protection of vulnerable adults and children. 

Health and Safety

Rojene Live-in Care has a responsibility to ensure that all reasonable precautions are taken to provide safe and healthy working conditions to comply with our statutory requirements. We also have a duty to ensure that Customers are protected at all times, so far as is reasonably practicable. To this end, all our Care Workers carry an identity badge, which contains their photograph and the details of our office. 

Prior to the commencement of service our supervisors undertake a first assessment visit. This visit includes a health and safety risk assessment that will identify any issues that may present a risk either to the Customer or to our workers.  This assessment will also include a detailed moving and handling assessment. This assessment will be agreed with the Customer and any actions required will be detailed in the Customer’s Plan. 

Our Care Workers are provided with disposable gloves and aprons for use when undertaking personal care tasks under infection control requirements. Our Care Workers are instructed in the safe use and storage of hazardous substances such as cleaning agents and bleach. Rojene Live-in Care asks that the Customer cooperate in informing us of any potential risk or change in circumstances that may affect your health and safety or that of our workers. Care workers are made aware of their responsibility in refusing to undertake any task that they consider unsafe and to inform the office immediately.

Quality Assurance

We are always keen to provide the best possible service and to do this we continually check on what we are doing, talk with our staff and with outsiders who have opportunities to see and judge our work, and above all listen to our customers. This process is called quality assurance. It involves:

· A visit every  month to all Live-in  Customers, 6 monthly for all other Customers, by Jenny, Catherine or Lisa, to hear your views at first hand 

· Regular supervision meetings between each Care Worker and their line manager 

· A survey of Customers, and, where appropriate, their relatives or representatives, to obtain views and opinions 

· Careful checks on all Customers files, timesheets and other records. 

In addition to these opportunities, please feel free to let us have your views at any time. We need to know how we are doing, and you are best placed to tell us.

Summary Details of Insurance Cover

Rojene Live-in Care has public liability (£10million) and employer’s liability insurance (£10million) in accordance with statutory requirements. This cover is provided by Bluefin Insurance Brokers.  Should you wish to see a copy of the certificate please contact the office. 

We do not have insurance cover for any loss, damage and breakages to your property, which has not been caused by us, and we recommend that you have your own insurance for your property and contents, and that you inform your insurance company that you have a care worker living in your home. 

Key Contract Terms and Conditions
These terms of business are the principal provisions governing the services provided by individual Care Workers appointed by Rojene Live-in Care.

1) Rojene Live-in Care has compiled and maintains a register of Care Workers who are available for work in customers homes.

2) Rojene Live-in Care uses a system of supervision and quality control of its Care Workers.

3) Any change to your requirements must be agreed in advance between you, Rojene Live-in Care and the organisation that is funding your care (if applicable).

4) You are entitled to request a change of Care Worker at any time. If you have such a request please contact us.

5) Rojene Live-in Care shall be entitled to vary these terms and conditions at any time.

6) All workers are under contract with Rojene Live-in Care for the provision of care services.

7) In the event of any Care Worker who has been introduced by Rojene Live-in Care entering into an agreement with the customer or any third party to whom the Care Worker was also introduced then the customer or third party shall be liable for a placement fee of £2000, subject to criteria listed in the Terms and Conditions.

8) Rojene Live-in Care will give a minimum of fourteen days notice of any increase in the fees payable for their services unless in the event of a significant change of care need requiring a higher level of care provision.  An annual increase of fees will take place on 1st October annually. 

9) Rojene Live-in Care will give a minimum of twenty-four hours notice to withdraw the service save in the case of substantial breach of any express or implied terms by the customer in which case the services may be withdrawn immediately.

Private or self-funding service users only.

1) Rojene Live-in Care will render an account for the services provided by the Care Worker and Rojene Live-in Care. All accounts are payable within seven days of the date of invoice. Fees are charged one month in advance, if the customer goes into hospital or cancels the service during that period any monies due back to the customer will be refunded. We reserve the right to charge interest on any late payment.

2) The customer shall give a minimum of 14 Days notice to terminate the service. This is covered in more detail under “Cancellations & Terminations” in the “Terms & Conditions” which will be supplied at the Initial Assessment. A copy can be available in advance if required. 
Any personal data you provide is used by Rojene Live-in Care to identify appropriate Care Workers and Services. Sensitive personal data such as racial or ethnic origin, beliefs and health is for Monitoring, Care Worker selection and Service provision purposes only.  Some statistical data may be requested from time to time by The Care Quality Commission, our governing body, but information provided will be given in such a way that it is not identifiable to you. If you choose Rojene Live-in Care to provide your Live-in package you will be asked to sign a full copy of our contract and terms as acceptance of such. 

CONTACTS & USEFUL ADDRESSES
Rojene Live-in Care Ltd

2 Mostham Place

Brockworth

Gloucestershire

GL3 4BA

Tel: 01452 526150 
Fax:  01452 527044
Email: catherine@rojene.co.uk
Email: info@rojene.co.uk
The Care Quality Commission
CQC South West regional contact team
Colston 33
33 Colston Avenue
Bristol
BS1 4UA

Tel: 0117 930 7110
Fax: 0117 930 7112
www.cqc.org.uk
United Kingdom Home Care Association Ltd.  (UKHCA)
Group House
2nd Floor

52 Sutton Court Road
Sutton

SM1 4SL

Tel. 020 8288 5291

Email: helpline@ukhca.co.uk
www.ukhca.co.uk
Social Services Department

Gloucester Locality Office
Quayside House, 
Quayside Wing, 
Gloucester
GL1 2RH
Tel: 01452 426000 
Fax: 01452 425148

Email : socialservicesenq@gloucestershire.gov.uk
Social Services Adult Help Desk

Open 8am to 5pm Monday to Friday.
Tel. 01452 426868.

General Social Care Council
Myson House
Railway Terrace
Rugby
CV21 3HT

Tel: 01788 572119
Fax: 01788 532474

Any Assessment carried out by Rojene is completely free of charge and without obligation

Rojene Live-in Care Fees 

                  PER HOUR             PER 24 HOURS              PER 7 DAYS

Tier 1      £3.55 to £3.98        £85.10 to £95.51         £595.72 to £668.59 

Tier 2      £4.12 to £4.56        £98.98 to £109.39       £692.89 to £765.76
Tier 3      £4.70 to £5.28       £112.86 to £126.75      £790.05 to £887.22 

There are 3 tiers of charging to accommodate varying levels of care requirement.  A member of the office team will be happy to discuss your requirements and provide you with a suggested tier to be used as guidance until the Initial Assessment has taken place. 

A further assessment will then be carried out after the first 4 weeks to ensure we are providing the appropriate care required.

We appreciate, at an initial assessment; the client (spouse or family member) may forget or overlook some minor item of information.
Rojene fees are inclusive of: Care-worker Wage, Holiday Pay, Care-worker Tax and National Insurance, CRB check, ISA check, Training, Employers NI and Commission.  
All fees are exempt from VAT.

All fees are charged at double the daily rate for all statutory public holidays plus, Christmas Eve, New Year’s Eve and Easter Sunday.

Please Note:  Carers receive double their agreed rate for working on a Bank/Statutory holiday as above.
If required, an “All Inclusive Rate” can be supplied on request.

The “All Inclusive Rate” includes a provision to cover the Bank Holidays, therefore spreading the cost over the whole year. This may be advantageous if you wished to set up a Standing Order.
Travel may be charged for each Care Worker’s return travel expenses but will be kept to a minimum.
Rojene Sleeping Night
(Please note a minimum of 9hrs applies)

Hours

Mon – Fri

Saturday
Sunday
Bank Holiday
9

£104.50

£124.50
£129.00
£180.63

10

£116.11

£138.33
£143.33
£200.70

11

£127.72

£152.17
£157.67
£220.77

12

£139.33

£166.00
£172.00
£240.84

Rojene Waking Night
(Please note a minimum of 9hrs applies)

Hours

Mon – Fri

Saturday
Sunday
Bank Holiday

9

£126.61

£151.04
£155.54
£219.32

10

£140.68

£167.82
£172.82
£243.69

11

£154.75

£184.60
£190.10
£268.06

12

£168.82

£201.38
£207.38
£292.43
Daily Domiciliary Care Charges

Hours

Mon – Fri

Saturday & Sunday
     Bank Holiday

1hr

 £14.31

       £16.43


£22.07

0.75hr

£12.16

       
       £13.85


£18.30

0.5hr

£10.01

       
       £11.27


£14.53

0.25hr

£ 7.85

       
        £ 8.68


£10.77
Domiciliary Care only

Mileage charged (one way only), for each visit, from your local Town Centre, @ 45p per mile, to Client’s home.

Rojene Live-in Care reviews all of its policy documents from time to time. We welcome any comments on the contents of this Customer Guide. 
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